
 

Objective 
I am currently seeking employment that will allow me to build onto my ability and knowledge of web and graphical design while continuing to 
use my rich background in hardware and software troubleshooting and programming.   

 
Education 
Bachelor of Arts in Visual Communication & Digital Design 
Received from AIU Online 2007 
GPA 4.0 
 
Associate of Science in Computer Science with Distinction 
Received from Casper College 2002 
GPA 3.8 

 

Awards and Certificates 
On the National Dean's List  
On the Dean's Honor Roll - AIU 
On the Dean's Honor Roll - CC 
Member of Phi Theta Kappa Honors Society  
MCP in Windows XP 
A+ Core Certification 
Fiber Optics Certified

Skills
Software 
All Microsoft, Linux, & Mac Operating Systems 
Microsoft Office Professional 97 / 2000 / XP / 2003 / 2007 
Visual C++ / Visual Basic / HTML / PHP / Java 
Front Page / Dreamweaver / GoLive / Flash / Contribute 
Photoshop / Illustrator / InDesign / Fireworks / ImageReady / FreeHand 
Very proficient in web programming and design 
Network Security / Protocols / Troubleshooting 
Server / User setup and maintenance 
CAT5e & Fiber Optic termination, testing, and troubleshooting 
Novel Client 
*All software mentioned above includes newest releases such as Adobe Suite CS2 
 
 

Graphic Design 
Web Design 
Multimedia 
Logo Design 
Branding 
Print Media 
 
Hardware   
Computer Building and Troubleshooting 
Dealing with Conflicts  
Motherboard, Processor, Memory Installation  
ISA, PCI, AGP, PCI Express, EIDE, S-ATA Installation 
Operating System Installation and Maintenance

Recent Employment History  
5/05-Present Next Step Design Solutions (307) 797-2765  
Web Developer 
Develop websites in HTML, PHP, and flash, and build static or database driven dynamic webs sites.  I have been with Next Step for over 18 
months and am currently expanding my graphical domain to include stationery, logos, print, magazine layout etc. 
  
5/01-10/05 Casper College - Academic Computing (307) 268-2778  
Computer Network Technician 
Fixed an array of hardware and software problems ranging from printers, network switches, and computers.  Trained faculty, staff, and 
students in needed technology skills.  Learned to work independently, unsupervised, or in a team setting.  I use almost all of my skills 
developed during this job in my current, demanding job. 
   
10/00-5/01 Casper College - Administrative Computing (307) 268-2442 
Network Support Specialist  
Trained to troubleshoot hardware, software, and network problems.  This job was the beginning of my technology career.    

 
References  
Donielle Williams 
(Academic Computing Coordinator) 
Casper College 
125 College Drive 
Casper, WY 82601 
(307) 268-2016 
  
 

Mike Cooper 
(Pastor) 
College Heights Baptist Church 
600 W 21st St 
Casper, WY 82601 
(307) 224-4111 
  
 

Wes Connell 
(Creative Director/Designer) 
Next Step Design Solutions 
808 East A. Street 
Casper, WY 82601 
(307) 797-2765 
 

Gail Uptain 
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